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SERVICE INFORMATION 
 
 
 
 
 

M134.0 
 
MODELS AFFECTED: All BevMax 4/3 Model Venders. 
     
MODEL NUMBERS: DN5800/3800 – BevMax 4/3 Venders  
 
Released: 8/26/14 
RE: Crane Merchandising Systems DN5800/3800-4 & DN5800/3800-3  
Delivery Cup Deflector. 
 

 
 
Reason: To provide installation instructions when installing the Delivery Cup Deflector.  This is used for 
packages tipping and not making it in the Delivery (Picker) Cup. This problem is seen with the new taller 
bottles with a higher center of gravity and wider diameter at the shoulders.   If you have any issues 
please contact your Crane Merchandising Systems Representative or the Technical Service Department 
at 803-266-5001. 
  
Order: 1 – CR0023167 BevMax 4/3 Cup Sleeve Deflector 
  
  
 

 
Figure 1 

 
 
 

 
 

CR0023167 
Cup Sleeve Deflector 



 

M134.x Page 2 of 2                     August 26, 2014 

SERVICE INFORMATION 
 
 
 
 
 
 
 
Installation: 

1. Deliver Cup Sleeve Deflector should be installed with the longer end inside the cup sleeve and 
should be justified to the corner closest to the cup body. (see Figure 2). 

 
 

 
Figure 2 

 
 

 
Figure 3 

 
IMPORTANT: As always, please remember to check the following: vender is level; trays are secured 
front & back; delivery cup alignment to gate; slides for wear, flash, burrs, pitting, dirt, grime, or syrup; 
slide is flush to chassis; gate pins are seated; gear box for smooth operation; trigger in delivery cup for 
sharp edge or flash; power supply to vender; and clean and lubricate the slides.  Refer to Service 
Instruction M101.0 for details on these procedures. 
  
 
 
 
 

Note positioning of the 
deflector inside the cup 
sleeve and closest to 
the cup.  Inside view. 

Note positioning of the 
deflector inside the cup 
sleeve and closest to 
the cup.  Outside view. 


